
This was a non-scientific survey, which was created to gain a snapshot impression of 
member’s impressions of the events, activities and services provided by BCPA to its 
membership. 
 
Some observations on the BCPA Survey: 
 
Of the 75 survey respondents 

 97% believe BCPA plays an important role in piping & drumming in BC 
 92% believe BCPA provides good value for membership dues 
 95% believe it is important to have BCPA approved judges at competitions 
 88% think it is important to have BCPA stewards at competitions 
 73% BCPA presents about the right number of events 
 Slightly more felt the BCPA newsletter was too infrequent, rather than about the 

right frequency 
 85% felt short e-mail announcements about events would be helpful 
 Vast majority of those responding visit the BCPA website a couple of times per 

month to once a week 
 Calendar, competition results and info about upcoming events are among the 

items most looked at on the BCPA website 
 Piper & Drummer is the most frequently used source for news about piping and 

drumming news. 
 
The survey results were reviewed and discussed in detail at the December Board meeting.  
In general, the Board has set improved communications as a top priority, and view the 
information gathered in this survey as helpful in better understanding member’s 
perceptions and interests.   
 
As we work toward implementing a new website in early 2010, the information and 
comments gathered from this survey will be most helpful in many ways.  Thanks to all 
who were able to participate in the survey, and we all look forward to web improvements 
coming our way soon. 
 
Respectfully submitted, 
 
Skye K. Richendrfer, 
Vice President 
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